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Sports Travel & Activity TopUp Insurance 
 

Policy Wording Booklet 
This booklet will help You to understand the insurance policy that you have purchased. It contains a summary of 
the benefits, details of the policy and the complete policy wording. This booklet should be read in conjunction 
with Your Insurance Schedule. 
 
A bit about us 
SportsCover Direct Limited was established in 1991 by people who are passionate about sport. We trade under 
the names SportsCover Direct and Protectivity Insurance. 
 
From bouldering to bungee jumping, walking to windsurfing, we recognise the importance of adequate insurance 
and, over time, have built up a deep knowledge of the industry. Our team of staff are fully up to date with trends 
in both the insurance and sporting industries and ensure they keep abreast of any new developments. Products 
are available both for Individuals (personal cover) and for Businesses (commercial cover). 
 
Demands & Needs (Sports Travel) 
The Sports Travel Insurance policy meets the demands and needs of a person who wishes to be covered whilst 
travelling away from their home and also whilst participating in sports / leisure Activities that are named within 
the chosen Sports Group(s), for the duration specified and for the level of benefits requested. 
 
Demands & Needs (Activity TopUp) 
The Activity TopUp Insurance policy meets the demands and needs of a person who already has travel 
insurance and who in addition requires insurance for a sport or Activity that is not covered under that insurance 
policy. The Activity TopUp policy will only provide cover whilst participating in the sports / leisure Activities that 
are named within the Sports Group(s) selected, and only for the duration specified. 
 
Existing medical conditions 
Any existing medical conditions - along with injuries incurred in the past two (2) years and any injuries that have 
not been fully cured - must be declared to Us for consideration and review by completion of Our Medical 
Questionnaire. Any claim relating to or associated with an existing Medical Condition will automatically be 
excluded unless We have agreed to cover (sometimes on special terms) in writing. 
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Policy Summary 
 
This document includes details about the Sports Travel & Activity TopUp Insurance Policy. It contains 
selected information only. Your Insurance Schedule and the Schedule Details provide full details of the 
cover purchased. 
 
Who is the Insurer? 
This Policy is arranged and administered by SportsCover Direct Ltd (trading as SportsCover Direct & Protectivity) 
and is underwritten by XL Catlin Insurance Company UK Limited. who are authorised by the Prudential 
Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority 
(Firm Reference No. 423308). Further details can be found on the Financial Services Register at www.fca.org.uk 
 
XL Catlin Insurance Company UK Limited. - Registered Office: 20 Gracechurch Street, London, EC3V 0BG. 
Registered in England - Company Number 5328622. 
 
You can check this out on the FCA’s website at www.fca.org.uk which includes a register of all the firms they 
regulate or by calling the FCA on 0800 111 6768. 

Who can take out this insurance? 
This policy is only available to persons resident in the United Kingdom or who have an official British Forces 
Post Office (BFPO) address. 

 
What sort of insurance is this? 
This Sports Travel & Activity TopUp Insurance policy satisfies the demands and needs of a person who wishes to 
be covered for Travel and Sports/Leisure Activities whilst travelling away from their home and also whilst 
participating in Sports/Leisure Activities listed in the Sports Group(s) that they have chosen and lower 
numbered groups. 
 
The Activity TopUp policy satisfies the demands and needs of a person or group(s) of persons, who is/are 
already in possession of a travel insurance policy, but requires additional insurance for sport(s) or Activities that 
may be otherwise excluded under that insurance. 
 
How long will my cover last? 
The actual validity dates are shown on Your Insurance Schedule. Annual multi-Trip policies are valid for one full 
year (subject to the Consecutive Days Trip Limit as shown in the Cover duration on Your insurance Schedule) 
and Single Trip / Extended stay policies are valid for specific dates purchased. You may need to review and 
update Your cover periodically to ensure it remains adequate. The insurance is effective from the date 
processed (unless otherwise requested). Please note the cover will not incept if any payment method is 
dishonoured.  We do not issue policies of more than one (1) year although we will consider extending policies on 
application and with Insurers written agreement. 
 
Are there any significant and unusual exclusions or limitations? 
These are all set out fully in the policy wording and please note the following: 

 This policy only covers amateur activities. Professional activities are excluded. 

 Annual multi-Trip policies are valid for one year only and allow any number of Trips within the policy 
period, subject to the Consecutive Days Trip Limit as shown in the Cover duration on Your Insurance 
Schedule. 

 There is an exclusion for losses arising from War or terrorist activities. 

 The insurance contains important conditions that relate to Your health and existing medical conditions. In 
particular pre-existing medical problems and details of all medical claims made in the past two (2) years 
must be declared. 

 There are Specific Sports Restrictions applicable to certain sports. Please consult the Sports Groups list to 
ensure You have the correct cover. 

 There are limits to the amount the insurer will pay in all Sections of the policy. Some Sections have internal 
sub-limits such as the amount the insurer will pay for any one item or the total amount for all Valuables 
(such as photographic equipment). 

 You may be responsible for paying part of the claim. The amount you have to pay is the Excess. Under 
most Sections of the insurance, claims will be subject to an Excess as set out in the Benefits table. Where 
a claim from any single occurrence is payable under more than one (1) Section of the policy, then only the 

http://www.fca.org.uk/
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one (1) monetary Excess (the highest) shall be payable by You.  

 You are required to take all reasonable care to protect yourself and Your property and to act at all times 
as if You are not insured. 

 The insurance does not provide cover on a ‘new for old’ basis. This means that claims will be paid on the 
basis of the value of Your property at the time of loss.  

 
Does it benefit me to have a European Health Insurance Card (EHIC)? 
Yes, for medical claims that exceed the monetary Excess we will waive the stated Excess when the EHIC or 
Medicare is used to reduce the cost. 
  
Emergency Assistance Abroad 
In case of a medical emergency whilst abroad You should contact the International Helpline as soon as You or 
Your representative are able. Assistance related expenses MUST be authorised through the 24 hour helpline, 
Global Response: +44 (0)800 279 9737.  
 
How do I claim? 
To make a subsequent claim You must contact Roger Rich & Co., 2a Marston House, Cromwell Park, Chipping 
Norton, Oxfordshire, OX7 5SR. Please telephone +44 (0)1608 641351 as soon as possible after the incident 
giving rise to the claim to declare it.  
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Geographical Zones 
 

 
ZONE 

 
COUNTRY  
 

 
Zone 0  
 

 
Trips within Your  Country of Residence  
(Medical fees are excluded – see Benefits Table) 
 

 
Zone 1 
 

 
Albania, Andorra, Austria, Belgium, Bosnia-Herzegovina, Bulgaria,  Channel Islands, Croatia, 
Cyprus, Czech Republic, Denmark, Egypt, Estonia, Faroe Islands, Finland, France (including 
Corsica & Monaco), Germany, Gibraltar, Greece, Hungary, Rep. of Ireland, Iceland, Italy, Latvia, 
Liechtenstein,  Lithuania, Luxembourg, Malta, Macedonia, Moldova, Montenegro, Morocco, 
Netherlands, Norway,  Poland, Portugal, (inc Azores & Madeira),  Romania, Russia, San Marino, 
Serbia, Slovak Republic, Slovenia, Spain (inc Balearic & Canary Islands), Sweden, Switzerland, 
Tunisia,  Turkey, Ukraine, United Kingdom 
(Choose Zone 0 for trips within Your Country of residence) 
 

 
Zone 2  

 
Worldwide excluding USA and Canada 
 

 
Zone 3  
 

 
Worldwide including USA and Canada 

 
Please Note. Countries or regions in conflict will not be covered. Refer to Conditions for further details and 
check with the Foreign & Commonwealth Office if in any doubt. Their website is www.fco.gov.uk 
 
If You are transiting countries in a higher rated Zone please note that You will only need to purchase cover for 
that Zone if there will be longer than twenty-four (24) hours between Your flights (or other mode of transport), 
and if You plan to do any sport / Activity in a higher group than Group 1. 
 
A Trip is defined as at least two (2) nights away in pre-booked accommodation. 
 

http://www.fco.gov.uk/
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Sports Travel & Activity TopUp Insurance Policy Wording 
 

This Policy is arranged and administered by SportsCover Direct Ltd (trading as SportsCover Direct & Protectivity) 
and is a contract between You (named in the insurance Schedule) and XL Catlin Insurance Company UK 
Limited. (hereafter referred to as Us, Our, We).  

SportsCover Direct act as the agent of the insurers under a Binding Authority (the reference of which is shown in 
Your insurance Schedule) and should be Your initial contact if You have any questions about this policy. 

Provided the premium specified has been paid in the required manner We will provide the insurance specified in 
this Policy and insurance Schedule and any attached endorsements during the Period of Insurance. 
 
Authorised Signature: 
 

 
 
Julian Hucks 

Managing Director 
SportsCover Direct Limited 

 
SportsCover Direct Limited is authorised and regulated by the Financial Conduct Authority (FCA –firm 
number 309959) and is an authorised Coverholder for XL Catlin Insurance Company UK Limited.   
 
XL Catlin Insurance Company UK Limited. is authorised by the Prudential Regulation Authority and regulated by 
the Financial Conduct Authority and the Prudential Regulation Authority (Firm Reference No. 423308). Further 
details can be found on the Financial Services Register at www.fca.org.uk 
 
XL Catlin Insurance Company UK Limited. - Registered Office: 20 Gracechurch Street, London, EC3V 0BG. 
Registered in England - Company Number 5328622. 
 
You can check this out on the FCA’s website at www.fca.org.uk which includes a register of all the firms they 
regulate or by calling the FCA on 0800 111 6768. 
 

Claims Contact Details 

In the event of a claim  

Please make contact as soon as possible after the incident giving rise to the claim, to declare it 

Claims Correspondence and Notification: 
Roger Rich & Co., 2a Marston House, Cromwell Park, Chipping Norton, Oxfordshire, OX7 5SR 
Telephone Number: +44 (0)1608 641351 Fax Number: +44 (0)1608 641176   Email:enquiries@rogerrich.co.uk 
 
In the event of requiring medical treatment overseas 

A twenty-four (24) hour telephone service is operated for Your benefit. It is important to note that this Policy only 
covers In-patient, Hospital, Clinic or Nursing Home Expenses, repatriation or curtailment authorised by the 
Assistance Provider, who must be notified within forty-eight (48) hours of admission and for curtailment prior to 
departure to Your usual Country of Residence. 
 
For World-wide assistance contact:  
 

Global Response 
Telephone Number: +44 (0)800 279 9737     Email: sportcoverdirect@global-repsonse.co.uk  

http://www.fca.org.uk/
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Cover Options  

The Cover Option purchased by You will be shown in the Insurance Schedule. 

Annual Multi-Trip 

Provides travel cover during the Period of Insurance provided no single Trip lasts longer than the Consecutive 
Days Trip Limit as shown in the Cover duration on Your Insurance Schedule (unless otherwise agreed by Us). 

Single Trip 

Provides travel cover for one (1) Trip during the Period of Insurance. 

Single or Multiple Day Activity 

Provides cover whilst participating in a sport or Activity stated in Your Schedule. Please note this option is 
available for Activity TopUp only. 
 
IMPORTANT INFORMATION 
 
Pregnancy and childbirth 
We provide cover under this Policy if something unexpected happens. In particular, We provide cover under 
Section 2 for injuries to the body or illness that was not expected. We do not consider pregnancy or childbirth to 
be an illness or injury. To be clear, We only provide cover under Sections 1 (Medical Expenses), and 7 
(Cancellation & Curtailment) of this Policy, for claims that come from Complications of Pregnancy and 
Childbirth. Please make sure You read the definition of Complications of pregnancy and childbirth under 
General Definitions. 

General Conditions 

Information and changes We need to know about 

In deciding to accept this policy and in setting the terms including premium We have relied on the information 
which You have provided to Us. You must take care when answering any questions that We ask by ensuring 

that any information provided is accurate and complete. 

Important Notice: Information provided to Us by any person insured will be treated as if it were provided by 
You. If anything turns on the state of mind, knowledge, circumstances or characteristics of the Insured 
Person(s) providing that information, it will be determined by reference to the person insured and not You. 

If We establish that You deliberately or recklessly provided Us with untrue or misleading information We will 

have the right to: 

(a) treat this policy as if it never existed;  

(b) decline all Claims; and 

(c) retain the premium.  

If We establish that You carelessly provided Us with untrue or misleading information We will have the right to:  

(i) treat this policy as if it never existed, refuse to pay any claim and return the premium You have paid, if 
We would not have provided You with cover;  

(ii) treat this policy as if it had been entered into on different terms from those agreed, if We would have 
provided You with cover on different terms;  

(iii) reduce the amount We pay on any claim in the proportion that the premium You have paid bears to the 
premium We would have charged You, if We would have charged You more. 

We will notify You in writing if (i), (ii) and/or (iii) apply. 
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If there is no outstanding claim and (ii) and/or (iii) apply, We will have the right to: 

(1) give You thirty (30) days’ notice that We are terminating this policy; or  

(2) give You notice that We will treat this policy and any future claim in accordance with (ii) and/or (iii), in 
which case You may then give Us thirty (30) days’ notice that You are terminating this policy. 

If this policy is terminated in accordance with (1) or (2), We will refund any premium due to You in respect of the 
balance of the Period of Insurance. 

1.  Observance – Failure to Comply with Policy Conditions 

  Our liability to make any payment under this Policy shall be conditional upon Your observance of all terms, 
 provisions, conditions and Endorsements of this Policy. Where You do not comply with any obligation to act 
 in a certain way specified in this Policy, this may prejudice Your position to recovery under any claim. Your 
 non-compliance with this clause shall be relevant to any payment by Us where such non compliance has a 
 material bearing on any insured loss or damage for which any payment by Us may be made. 

2. Change in Circumstances 

You must tell Us in writing if there is any change in the Insured Person(s) circumstances (for example 
health, lifestyle or recreational Activities) between the date You and the Insured Person(s) answer the 
application questions and the start date of the policy. 

When We are notified of a change We will tell You if this affects Your policy. For example We may cancel 
Your policy in accordance with the Cancellation Provision, amend the terms of Your policy or require You to 
pay more for Your insurance. If You do not inform Us about a change it may affect any claim You make or 
could result in Your insurance being invalid. 

3.  Claims Procedure 
 On the happening of any occurrence likely to give rise to a claim under this Policy, it is an important condition 

to Our liability under this Policy that You will ensure that notice is given  in writing as soon as reasonably 
possible after the date of the occurrence. Such notice shall include full particulars of the occurrence and 
should be addressed to: 

Claims Correspondence and Notification: 
Roger Rich & Co., 2a Marston House, Cromwell Park, Chipping Norton, Oxfordshire, OX7 5SR 
Telephone Number: +44 (0)1608 641351  Fax Number: +44 (0)1608 641176 
Email:enquiries@rogerrich.co.uk 

In the event of breach of this condition, We shall have no liability under this policy, unless You show that 
non-compliance with this condition could not have increased the risk of the loss which actually occurred in 
the circumstances in which it occurred.    

4. Claims Co-operation 

 You shall provide assistance and co-operate with Us or Our representatives, in obtaining any other records 
or information We deem necessary to evaluate the incident or claim. In no event shall We be liable to pay 
any claim under this Policy unless You co-operate with Us and/or Our representatives in the investigation of 
the claim. 

5. Applicable Law and Jurisdiction 

 The parties are free to choose the law applicable to this contract of insurance. Unless specifically agreed to 
the contrary this contract of insurance shall be governed by English law and subject to the exclusive 
jurisdiction of the courts of England and Wales. 

 The language of this contract of insurance and all communications relating to it will be in English. 

6. Contracts (Rights of Third Parties) Act 1999 Clarification Clause 

 A person who is not a party to this contract of insurance has no right under the Contracts (Rights of Third 
Parties) Act 1999 to enforce any term of this contract of insurance but this does not affect any right or 
remedy of a third party that exists or is available apart from that Act. 

7. Travel Period 

 The Travel Period in respect of each Trip shall commence when You leave Your home or place of work 
whichever occurs last and terminates at the time You return to Your home or place of work whichever 
occurs first. Cover for Cancellation starts when You purchase Your cover. 
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8. Access to additional materials 

 You shall furnish to Us, or Our designated representatives, all information, documentations, medical 
information that We may reasonably require at all reasonable times during the term of this Policy, or until 
resolution of all claims, whichever is later. 

9. Right to Medical records and Medical examination 

 Following notice of a claim, You shall provide, when requested by Us, all authorisations necessary to obtain 
Your medical records. We have the right to have You examined by a physician or vocational expert of Our 
choice, and at Our expense, when and as often as We may reasonably request.  

10. Fraudulent Claims 

If You, or anyone acting for You, makes a fraudulent claim, for example a loss which is fraudulently caused 
and/or exaggerated and/or supported by a fraudulent statement or other device, We: 

(a) will not be liable to pay the claim; and 

(b) may recover from You any sums paid by Us to You in respect of the claim; and 

(c) may by notice to You treat this policy as having been terminated with effect from the time of the 
fraudulent act. 

If We exercise Our right under (c) above: 

(i) We shall not be liable to You in respect of a relevant event occurring after the time of the fraudulent act. 
A relevant event is whatever gives rise to Our liability under this policy (such as the occurrence of a loss, 
the making of a claim, or the notification of a potential claim); and. 

(ii) We need not return any of the premium paid. 

11. Limitation 

 In no case shall Our liability in respect of You exceed the largest sum insured stated in the Schedule. 

12.  Fair Processing Notice  

This Privacy Notice describes how XL Catlin Insurance Company UK Limited (together, “we”, “us” or the 
"Insurer") collect and use the personal information of insureds, claimants and other parties (“you”) when we 
are providing our insurance and reinsurance services.  

The information provided to the Insurer, together with medical and any other information obtained from you 
or from other parties about you in connection with this policy, will be used by the Insurer for the purposes of 
determining your application, the operation of insurance (which includes the process of underwriting, 
administration, claims management, analytics relevant to insurance, rehabilitation and customer concerns 
handling) and fraud prevention and detection. We may be required by law to collect certain personal 
information about you, or as a consequence of any contractual relationship we have with you. Failure to 
provide this information may prevent or delay the fulfilment of these obligations. 

Information will be shared by the Insurer for these purposes with group companies and third party insurers, 
reinsurers, insurance intermediaries and service providers. Such parties may become data controllers in 
respect of your personal information. Because we operate as part of a global business, we may transfer your 
personal information outside the European Economic Area for these purposes.  

You have certain rights regarding your personal information, subject to local law. These include the rights to 
request access, rectification, erasure, restriction, objection and receipt of your personal information in a 
usable electronic format and to transmit it to a third party (right to portability).  

If you have questions or concerns regarding the way in which your personal information has been used, 
please contact:  compliance@xlcatlin.com 

We are committed to working with you to obtain a fair resolution of any complaint or concern about privacy. 
If, however, you believe that we have not been able to assist with your complaint or concern, you have the 
right to make a complaint to the UK Information Commissioner's Office. 

For more information about how we process your personal information, please see our full privacy notice at: 
http://xlgroup.com/footer/privacy-and-cookies.  

 

mailto:compliance@xlcatlin.com
http://xlgroup.com/footer/privacy-and-cookies
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13.  Sports Specific Conditions 

 13.1 any Activity in territories not mapped on the maps issued by the nearest local authority or more than 
150km from the nearest habitation will not be covered unless specifically accepted by Us in writing. 

 13.2 mountaineering Activities in Sports Group 6 or 7 are not covered in Zones 2 or 3 when over 4,000m 
unless specifically accepted by Us in writing. 

 13.3 scuba diving in Sports Group 1 is covered provided You are accompanied and the depth does not 
exceed 30m.  Diving to a depth of 40m is covered provided You are either qualified to that depth or 
training with an instructor. 

 13.4 for Tandem aerial Activities, claims made against the Pilot (insured by Us) by/on behalf of the 
passenger for Personal Liability are excluded. 

 13.5 for Motorised Activities, Personal Liability claims are excluded. 

 13.6 for horse riding Activities, Personal Liability claims are excluded. 

 13.7  sailing outside the twelve (12) mile limit (Group 2) cover is limited to North Sea, Irish Sea, English 
Channel, Bay of Biscay, Straits of Gibraltar, the Mediterranean Sea, between the Caribbean Islands 
(except in hurricane season), to or from the Canary Isles from the west coast of Morocco or south 
coast of Portugal, the Baltic Sea, and between the islands off the coast of Norway (excluding Svalbard 
Islands), unless specifically accepted by Us in writing. 

13.8 If Your chosen sports shown in the Schedule are in Group 1, 2, 3, 4 or 5 then You are covered for 
participating in no more than twenty-one (21) days of winter sports during any one Trip and thirty-
one (31) days in total during the Period of Insurance. 

 

If Your chosen Sports shown in the Schedule are in Group 6 or 7 You are covered for participating in 
no more than 60 days of Winter Sports during any one Trip and sixty (60) days in total during the 
Period of Insurance. 

14.  Age Limitations 

This Policy will only cover You: 

 14.1 up to the expiry of the Period of Insurance during which You reach the age of seventy-five (75). 

For policies purchased as an Individual 
14.2 if You are under the age of twelve (12) at inception of the Period of Insurance, then You must travel 

with a responsible adult. 

For policies purchased as a Group 
14.3 if You are under the age of nineteen (19) (or under twenty-four (24) if dependent and in full time 

education) at the start date of the Period of Insurance, You must travel with a responsible adult 
named on the policy if paying the appropriate child rate or pay the appropriate adult rate if no adult is 
name on the policy, unless otherwise agreed by Us in writing. 

For policies purchased as a Family 
14.4 if You are under the age of nineteen (19) (or under twenty-four (24) if dependent and in full time 

education) at the start date of the Period of Insurance, You must travel with an adult named on this 
policy, unless agreed by Us in writing and You have paid any additional premium required. 

15.  Medical Conditions 

 You must not be aware of any reason that may cause the Trip to be cancelled or curtailed, either at the time 
of taking out the Policy or at the time of booking the Trip. Pre-existing conditions of anyone on whom the 
Trip depends must be declared if You are aware that it may cause You to cancel or curtail the Trip. A 
Medical Questionnaire must be completed and submitted for acceptance by any Insured Person(s) or 
prospective Insured Person(s) with a medical condition; or where a Medical or Medically related travel 
insurance claim has been submitted during the previous two (2) years from the date of application for this 
insurance. 

16. Reasonable Care 

 You must exercise reasonable care to prevent an Injury, illness, loss or damage.  

17. Other Insurance 

We will not pay any indemnity claim if any loss, damage payment, or liability under this Policy is also covered 
wholly or in part under any other insurance except in respect of any Excess beyond the amount which would 
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have been covered under such other insurances had this Policy not been effected. This condition does not 
apply to Section 3 – Personal Accident. This insurance does not provide Excess damage waiver protection. 

18. Several Liability Clause 

The subscribing insurers' obligations under contracts of insurance to which they subscribe are several and 
not joint and are limited solely to the extent of their individual subscriptions. The subscribing insurers are not 
responsible for the subscription of any co-subscribing insurer who for any reason does not satisfy all or part 
of its obligations. 

19. Sanctions 

We shall not provide any benefit under this Policy to the extent of providing cover, payment of any claim or 

the provision of any benefit where doing so would breach any sanction, prohibition or restriction imposed by 

law or regulation.  

20. Accessibility 

Upon request SportsCover Direct Ltd can provide Braille, audio or large print versions of the policy and the 

associated documentation including the Key Facts document. If You require an alternative format You 

should contact Your broker through whom this policy was arranged.  

21.  Cancellation and Cooling-Off Period 

 21.1 Your Right to Cancel during the Cooling-Off Period 

 Applicable to policies of thirty-one (31) days or more  

You are entitled to cancel this policy by notifying Us within fourteen (14) days of either: 

(a) the date You receive this policy; or 

 (b) the date You make a payment for this policy 

 whichever is the later. 

 A full refund of any premium paid will be made unless You: 

(i) have made a Claim or are aware of any circumstances that may lead to a Claim being made against 

You; 

(ii) are cancelling after the commencement of a Trip, or Activity for which the cover under this policy is 

 provided  

in which case the full annual premium is due. Where You pay the premium by instalments, We may 

deduct any outstanding amounts from any claim We agree to pay. 

Applicable to policies of thirty (30) days or less  

 There is no entitlement to cancel this policy for a full refund because all periods of cover will have ended 

within a period of thirty (30) days from the start of Your Period of Insurance. 

21.2 Your Right to Cancel after the Cooling-Off Period 

You are entitled to cancel this policy after the cooling-off period by notifying Us in writing, by email or by 

telephone. Any return of premium due to You will be calculated at a proportional daily rate depending on 

how long the policy has been in force unless You have made a Claim or had a claim made against You, in 

which case the full annual premium is due to Us. 

You will be charged a Cancellation fee as stated in the Schedule of Fees by SportsCover Direct in the event 

You cancel the policy. Where You pay the premium by instalments, We may deduct any outstanding 

premium amounts from any claim We agree to pay or We may require You to pay the outstanding premium 

in full. 

21.3 Our Right to Cancel 

We are entitled to cancel this policy, if there is a valid reason to do so, including for example: 

(a)  any failure by You to pay the premium; or 

(b) a change in risk which means We can no longer provide You with insurance cover;    
 or 
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(c) non-cooperation or failure to supply any information or documentation We request, such as details 
 of a claim 

by giving You fourteen (14) days’ notice in writing. Any return of premium due to You will be calculated at a 

proportional daily rate depending on how long the policy has been in force unless You have made a Claim 

or had a claim made against You in which case the full annual premium is due. 

Where You pay the premium by instalments and an instalment remains unpaid after SportsCover Direct 

have attempted to make contact with You for a period of fourteen (14) days You will be charged the Failed 

Payment Communication Fee stated in the Schedule of Fees by SportsCover Direct. After fourteen (14) 

days, We may cancel this Policy and backdate the cover in proportion to the premium paid, including a 

deduction from the premium paid of the Forced Cancellation Fee stated in the Schedule of Fees charged by 

SportsCover Direct. If Your initial instalment has not been paid, this Policy will be considered cancelled from 

the start of Your Period of Insurance and We will not pay handle any claims under this Policy.  

22. If I am unhappy what steps do I take to complain? 

SportsCover Direct are dedicated to providing a high quality service and We want to ensure that We maintain this 
at all times.  

If You have any questions or concerns about any aspect of Your insurance or the handling of a claim You 
should, in the first instance contact Us. Our contact details are as follows: 

SportsCover Direct 
Belmont House 
High Street, Lane End  
Buckinghamshire HP14 3ER 

 
If You wish to make a complaint You can do so at any time by referring the matter to the: 

Complaints Manager 
XL Catlin Insurance Company UK Limited. 
20 Gracechurch Street 
London 
EC3V 0BG 

E-mail:  xlcatlinukcomplaints@xlcatlin.com  
Telephone Number:  +44 (0) 207 743 8487 

If You remain dissatisfied after the Complaints Manager has considered Your complaint, or You have not 
received a final decision within eight (8) weeks, You can refer Your complaint to the Financial Ombudsman 
Service at: 

 Exchange Tower 
 London 
 E14 9SR 
 

 Email:   complaint.info@financial-ombudsman.org.uk 
  

 From within the United Kingdom 
 Telephone Number: 0800 023 4567 (free for people phoning from a “fixed line”, for 

example a landline at home) 
 

 Telephone Number: 0300 123 9123 (free for mobile phone users who pay a 
monthly charge for calls to numbers starting 
01 or 02) 

 From outside the United Kingdom 
 Telephone number: +44 (0)207 964 1000 
 Fax Number:  +44 (0)207 964 1001 
 
The Financial Ombudsman Service can look into most complaints from consumers and small businesses. For 
more information, contact them on the above number or address, or view their website: www.financial-
ombudsman.org.uk  

mailto:xlcatlinukcomplaints@xlcatlin.com
mailto:complaint.info@financial-ombudsman.org.uk
http://www.financial-ombudsman.org.uk/
http://www.financial-ombudsman.org.uk/
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The European Commission also provides an on-line dispute resolution (ODR) platform that allows consumers to 
submit their complaint through a central site, which will forward the complaint to the right Alternative Dispute 
Resolution (ADR) scheme. The ADR scheme for XL Catlin Insurance Company UK Limited. is the Financial 
Ombudsman Service, which can be contacted directly using the contact details above. For more information 
about ODR please visit http://ec.europa.eu/odr 

23. Am I covered by the Financial Services Compensation Scheme (FSCS)?  

XL Catlin Insurance Company UK Limited. are covered by the Financial Services Compensation Scheme. You 
may be entitled to compensation from the Scheme if We are unable to meet Our obligations under this contract 
of insurance. If You were entitled to compensation under the Scheme, the level and extent of the compensation 
would depend on the nature of this contract of insurance. Further information about the Scheme is available from 
the Financial Services Compensation Scheme (10th Floor, Beaufort House, 15 St Botolph Street, London, EC3A 
7QU) and on their website: www.fscs.org.uk. 

General Exclusions 

We will not pay any claim directly or indirectly caused or contributed to by: 

1. a medical condition for which You have been given medical advice or treatment from a Medical Practitioner 
or hospital during the twenty-four (24) months to the start date of this insurance. However, We will provide 
cover if You have declared a medical condition to Us and We have confirmed to You Our acceptance and 
any additional conditions.  

2. You travelling against medical advice. 

3. You travelling for the purpose of receiving medical treatment. 

4. You being aware of any medical condition which could reasonably be expected to lead to a claim 

Note: You must inform Us of any known health changes happening after this Policy is issued and before 
You travel. We have the right to alter the terms of cover in this instance. Applies to Your health and the 
health of anyone on whom the Trip depends. 

5. Your being under the influence of alcohol or non-prescribed drugs, or abusing prescribed drugs, where there 
is sufficient evidence to conclude that the use of alcohol or drugs contributed to an accident, Injury, illness or 
criminal act.  

6. Your mental illness, anxiety or depression. 

7. Your attempting to commit or committing intentional self-Injury or suicide. 

8. You participating in professional sports or activities. 

9. Your Professional entertaining. 

10. You travelling to an area to which the Foreign and Commonwealth Office (FCO) have advised against all, or 
all but essential travel. 

11. any criminal or illegal act by You. 

12. operational duties as a member of the armed forces. 

13. Human Immunodeficiency Virus (HIV) and/or Acquired Immune Deficiency Syndrome (AIDS) and/or any HIV 
or AIDS related illness. 

14. Your deliberate exposure to exceptional danger (other than in an attempt to save human life). 

15. You riding or driving without Our prior written consent: 

 15.1 in any kind of race(s) or rallies; or 

 15.2 any motorised two-wheeled vehicle exceeding 125cc unless as part of an Activity; or  

 15.3 where You and/or the passenger are not wearing a safety crash helmet; or  

 15.4 where You do not hold a full UK driving licence in circumstances requiring that such licence be held. 

16. You engaging in aerial Activities;  

 16.1 unless as part of an Activity for which the appropriate premium has been paid; or 

 16.2 aviation other than as a fare-paying passenger in a duly certified passenger carrying aircraft flown in 
the course of licensed operation for the transportation of passengers by air by a properly licensed 
crew unless as part of an activity for which the appropriate premium has been paid. 

http://ec.europa.eu/odr
http://www.fscs.org.uk/
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17. accidents which happen due to Your failure to observe the rules or regulations governing the activity 
concerned. 

18. the consequences of Injury or illness from the use of firearms unless the appropriate premium has been 
paid. 

19. the tour operator, airline or any other company, firm or person becoming insolvent, or being unable or 
unwilling to fulfil any part of their obligation to You. This exclusion shall not apply to the cover provided under 
Section 16. 

20. a)  War or acts of Terrorism. 

 b)  Your engaging in active War. 

 c)  Nuclear risks. 

 

General Definitions 

Certain words in this Policy have a specific meaning. They have this specific meaning wherever they appear in 
this Policy, Schedule or Endorsements and are shown in bold print.  
 
1.   Activity / Activities  

Sport(s) or leisure undertaken as an amateur and for which the appropriate premium has been paid. Refer to 
the list of Sports Groups and Activities for their Sports Grouping and Your Insurance Schedule. 

2.  Complications of Pregnancy or Childbirth 

In this policy Complications of Pregnancy or Childbirth will only include the following; 

2.1 Toxaemia (toxins in the blood); 

2.2  Gestational hypertension (high blood pressure arising as a result of pregnancy);  

2.3  Pre-eclampsia (where You develop high blood pressure, carry abnormal fluid and have protein in 

Your urine during the second half of pregnancy); 

2.4 Ectopic pregnancy (a pregnancy that develops outside of the uterus); 

2.5  Molar pregnancy or hydatidiform mole (a pregnancy in which a tumour develops from the placental 

tissue); 

2.6  Post- partum haemorrhage (excessive bleeding following childbirth); 

2.7  Retained placenta membrane (part or all of the placenta is left behind in the uterus after delivery); 

2.8  Placental abruption (part or all of the placenta separates from the wall of the uterus); 

2.9  Hyperemesis gravidarum (excessive vomiting as a result of pregnancy); 

2.10  Placenta praevia (when the placenta is in the lower part of the uterus and covers part or all of the 

cervix);     

2.11  Stillbirth; 

2.12  Miscarriage; 

2.13  Emergency Caesarean section; 

2.14  A termination needed for medical reasons; 

2.15  Premature birth more than eight (8) weeks or sixteen (16) weeks if You know You are having more 

than one baby) before the expected delivery date. 

3.  Country of Residence 

Is where an Insured Person(s) is domiciled. Can be either United Kingdom or Channel Islands or Republic 
of Ireland (see separate policy) or BFPO. Also referred to as Zone 0.  

4.    Consecutive Days Trip Limit 
 The maximum number of consecutive days You can travel under this insurance subject to the period of 
 insurance shown in the Schedule. 
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5.    Endorsement 

       Additional terms and conditions being applied to the policy document which could amend or restrict cover. 

6.  Excess 

  The first amount of each and every loss for which You are responsible. 

7.  Hijack / Hijacked 

In the event of Your being Hijacked, cover will continue while You are subject to the control of the person(s) 
or their associates making the Hijack and during travel direct to Your home and/or original destination, up to 
a maximum of twelve months from the date of the Hijack. 

8.  Injury 

A bodily Injury resulting from an accident caused by violent, external and visible means and occurring solely 
and directly and independently of any other cause which occurs at an identifiable time and place within 
twelve (12) calendar months of the date of the accident. It also extends to exposure resulting from an 
accident to a conveyance in which You were travelling. 

9.  Medical Practitioner 

Any suitably qualified Medical Practitioner registered by the General Medical Council in the United 
Kingdom (or foreign equivalent); or in respect of dental treatment only, a dental practitioner who is 
registered with the British Dental Association (or foreign equivalent); other than an Insured Person(s), a 
member of the immediate family of the Insured Person(s) or Your employee. 

10. Nuclear risks  

 Ionising Radiation or contamination by radioactivity from any nuclear fuel or from any nuclear waste from 
the combustion of nuclear fuel or radioactive toxic explosive or other hazardous properties of any explosive 
nuclear assembly or nuclear component thereof. 

11. Period of Insurance 

 The period shown in the Schedule. 

12. Permanent Total Disablement 

Total Disablement which has lasted for twelve (12) consecutive calendar months and entirely prevents You 
from engaging in any occupation for which You are suited by education, training or experience for the 
remainder of Your life.  

13. Professional  

13.1 Any person who derives more than £5,000 income per calendar year from their participation in a sport 
or Activity. Benefits received such as free or reduced cost accommodation, entry fees or clothing are 
not considered to be income; 

 
13.2 Any person who has a contract of employment (paid or unpaid), a sports scholarship or where their full 

time occupation is undertaking the sport / Activity. 

14. Property   

Personal effects owned by You or Your responsibility, which are taken by You on or acquired during the 
Trip including personal effects hired by You whilst on Your Trip. 

15. Radiation 

The emission, discharge, dispersal, release or escape of fissile material emitting a level of radioactivity 
capable of causing incapacitating disablement, or death, amongst people or animals. 

16. Relative   

You or Your partner’s parents, brother, sister, children, adopted or fostered children, grandparent, 
grandchild, step parent, step child, step brother or step sister. 

17. Schedule 

  The document showing details of Your cover.  

18 Specialist Sports Equipment 
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 Equipment purchased or hired by or on behalf of You specifically for the purpose of pursuing the Activity 
excluding any item which would be defined as “Valuables”. (See General Definition 22. Valuables below) 

19. Terrorism 

An act including, for example, the use or threat of force and/or violence of any person or group(s) of persons, 
whether acting alone or on behalf of or in connection with any organisation(s) or government(s), committed 
for political, religious, ideological or similar purposes or reasons including the intention to influence any 
government and/or to put the public, or any section of the public, in fear. 

20. Trip 

20.1 an international journey which commences and ends in Your Country of Residence within the 
geographical zone(s) stated in the Schedule; or 

20.2 a journey within Your Country of Residence, booked in advance of travel, involving at least two 
overnight stays in paid accommodation away from Your residence; or 

20.3 a Trip within Your Country of Residence, booked in advance of travel, to attend an organised 
Activity training course involving at least 4 hour’s tuition for which a fee has been paid, and 
undertaken wholly or partly for the purpose of pursuing an Activity during the Period of Insurance.  

Cover under Section 7 (Cancellation and Curtailment) commences at the time You book the Trip or this 
Policy is issued and the premium paid, whichever is the later.  

21. United Kingdom   

  Shall mean England, Wales, Scotland, Northern Ireland, the Isle of Man and the Channel Islands. 

22. Valuables 

Jewellery, furs, gold and silver articles, cameras, watches, binoculars, telescopes, photographic equipment, 
MP3 players, computer and laptop equipment, audio equipment, video equipment, mobile phones, tablet 
devices, GoPro cameras, portable media players and drones (UAVs or UAS’s) 

23. War 

23.1 War, invasion, acts of foreign enemies, hostilities (whether War be declared or not), civil War, 
rebellion, revolution, insurrection, military or usurped power, riot or civil commotion assuming the 
proportions of, or amounting to, an uprising; 

23.2 Any act of Terrorism; or 

23.3 Any act of War or Terrorism involving the use of, or release of, a threat to use any nuclear weapon or 
device or chemical or biological agent. 

23.4 Active War - the active participation in a War if You are deemed under English Law to be under 
instruction from or employed by the armed forces of any country. 

24. We / Us / Our 

Shall mean XL Catlin Insurance Company UK Limited.  

25.  Wear and Tear 

 A reduction in value through age, natural deterioration, ordinary use, depreciation due to use, damage by 
 exposure to the light, lack of maintenance or damage which happens gradually over a period of time.  

26. You / Your / Insured Person(s) 

The person or people named in the Schedule. 
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Section 1  

Emergency Medical, Repatriation and Other Expenses 
WHAT IS COVERED 

We will pay up to the sum insured shown in the Schedule of Benefits Table in respect of: 

1. Emergency Medical and Repatriation Expenses 
Expenses necessarily incurred outside Your Country of Residence as the result of You sustaining an 
injury or becoming ill during the Trip for: 
1.1 Your medical, hospital and treatment expenses at a public/state facility only (including additional travel 

and accommodation expenses) unless You have obtained Our prior written consent. 
1.2 Your additional repatriation expenses; including compulsory quarantine.  
1.3 emergency dental treatment for the immediate relief of pain up to a maximum of £500. 
1.4 accompanying medical attendants if agreed by prior consultation between Your attending physicians 

and Us or Our appointed advisors. 
1.5 the travel and accommodation expenses of a relative or friend (not necessarily a person insured 

under this insurance) of a similar standard to the travel and accommodation You had booked for Your 
Trip who on medical advice is required to travel to, remain with or escort You. 

 
We will also pay: 

2. Funeral Expenses  
We will pay up to £5,000 for the cost of transporting Your remains or ashes to Your former Country of 
Residence if You die during the Trip, and/or the cost of burial or cremation if this takes place in the country 
abroad where the death occurred provided the total costs do not exceed £5,000. 

WHAT IS NOT COVERED  

1. the Excess amount shown in the Schedule of Benefits Table. 
2. Your medical, hospital and treatment expenses at a private medical facility without Our prior written 

consent except in circumstances where We deem it was beyond your control or where only private 
facilities are available. 

3. the cost of any ongoing medication, consultation or treatment (including any associated, connected, travel, 
accommodation or other expense incurred), the need for which could reasonably have been foreseen by 
You at the time that the Trip commenced.  

4. the cost of treatment which in the opinion of a Medical Practitioner could reasonably be delayed until You 
return to Your Country of Residence. 

5. costs incurred in respect of an Injury or illness where you elect not to be repatriated for the treatment. 
6. any expense incurred after You have returned to Your Country of Residence or incurred after a period of 

twelve calendar months has elapsed following the date on which the insured Injury, illness or contingency 
first occurred or commenced during the Trip whichever shall occur the sooner. 

7. any claim that comes from pregnancy or childbirth, unless a Medical Practitioner confirms that the claim 
comes from Complications of Pregnancy or Childbirth. 

Section 2  

Inconvenience Benefit 
WHAT IS COVERED 

We will pay the sum insured shown in the Schedule of Benefits Table for each completed twenty-four (24) hour 
period that You spend as a hospital in-patient outside Your Country of Residence as the result of You 
sustaining an Injury or becoming ill during the Trip, up to a maximum of the sum insured shown in the Schedule 
of Benefits Table. 

WHAT IS NOT COVERED 

1.  the Excess amount shown in the Schedule of Benefits Table. 
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2. the cost of any ongoing medication, consultation or treatment (including any associated, connected, travel, 
accommodation or other expense incurred), the need for which could reasonably have been foreseen by 
You at the time that the Trip commenced.  

3. the cost of treatment which in the opinion of a Medical Practitioner could reasonably be delayed until You 
return to Your Country of Residence. 

4. costs incurred in respect of an Injury or illness where You elect not to be repatriated for the treatment. 
5. any expense incurred after You have returned to Your Country of Residence or incurred after a period of 

twelve calendar months has elapsed following the date on which the insured’s Injury, illness or 
contingency first occurred or commenced during the Trip whichever shall occur the sooner. 

6. any claim that comes from pregnancy or childbirth, unless a Medical Practitioner confirms that the claim 
comes from Complications of Pregnancy or Childbirth. 

Section 3  

Personal Accident 
WHAT IS COVERED 

As shown in the Table below We will pay you if at any time during the Trip you sustain an Injury which results in 
Your death or disablement. 

1.  Accidental Death the sum insured shown in the Schedule of Benefits Table 
2.  Permanent Total Disablement the sum insured shown in the Schedule of Benefits Table  
3.  Loss of Limb  the sum insured shown in the Schedule of Benefits Table 
4.  Loss of Hearing  the sum insured shown in the Schedule of Benefits Table 
5.  Loss of Sight  the sum insured shown in the Schedule of Benefits Table 

 
IMPORTANT 

For Insured Person(s)under the age of sixteen (16) years the Accidental Death Benefit is limited to £2,500 and 
all other Benefits are reduced by fifty percent (50%). 

For Insured Person(s) over the age of sixty-five (65) years the Accidental Death Benefit is limited to £2,500 and 
Benefits 3, 4 and 5 are reduced by fifty percent (50%), benefit 2 (Permanent Total Disablement) is deleted. 

EXPOSURE  

Death or Permanent Total Disablement solely as a result of unavoidable exposure to severe weather 
conditions shall be deemed to be an Injury. 

DISAPPEARANCE  

If You disappear during the Trip and if, after twelve (12) months have elapsed and all available evidence 
examined, there is reason to presume that Your death has occurred in accordance with the terms, provisions 
and conditions of this Section of the Policy, the Accidental Death Benefit shall become payable. If at any time 
after such payment You are found to be living, the Benefit sum paid shall be refunded to Us. 

CONDITIONS AND LIMITATIONS 

1. In no case shall Our liability in respect of You exceed in all the largest sum insured applicable under any one 
of the Personal Accident Schedule of Benefits items. 

2. No claim shall be payable under more than one item in the Personal Accident Schedule of Benefits in 
respect of the same Injury. 

3. In the event that an Injury results in Your death within thirteen weeks of the date of an Injury and prior to 
the settlement of a claim for disablement under Items 2, 3, 4 or 5 of the Personal Accident Schedule of 
Benefits, the Accidental Death Benefit shall be payable. 

4. In the event of a claim Our appointed medical advisor(s) shall be allowed to examine You as often as may 
be deemed necessary. 

5. For the purpose of this Section: 
5.1 Loss of a limb shall mean the permanent and complete loss of or loss of use of a limb or limbs at or 

above the ankle or wrist. 
5.2 Loss of sight shall mean permanent and total loss of sight without hope of improvement; In both eyes, if 

Your name is added to the Register of Blind Persons on the authority of a registered qualified 
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ophthalmic specialist; or 
 In one eye, if the degree of sight remaining after correction is three / sixty (3/60) or less on the Snellen 

Scale. 
5.3 Loss of hearing means the permanent and complete loss of or loss of use of hearing in both ears. 

Section 4  

Personal Liability 
WHAT IS COVERED 

We will reimburse You in respect of Your legal liability for bodily Injury to third parties and/or for damage to their 
property through incidents occurring during the Trip up to but not exceeding the sum insured shown in the Table 
of Benefits to be read in conjunction with Your insurance Schedule in respect of any one accident or series of 
accidents and in all inclusive of associated legal expenses incurred with Our prior written consent. 

The sum insured shall be sub limited to £500,000 any one claim per third party claimant in the same event for 
bodily Injury or material property, inclusive of all costs and expenses arising from such claim. 

CONDITIONS AND LIMITATIONS  

1. That You shall not admit any liability nor offer agreement to settle any claim without Our prior written 
consent. 

2. In the event of a claim or series of claims resulting in Your liability to pay a sum in excess of the sum 
insured Our liability for defence costs and expenses incurred with Our written consent shall be limited and 
shall not exceed an amount being in the same proportion as Our payment to You bears to the total 
payment made by or on behalf of You in settlement of the claim or claims. 

3. We may at any time pay to You the maximum sum payable under this Section in respect of any 
occurrence or any lesser sums for which the claim or claims arising from such occurrence can be settled 
and We shall not be under any further liability in respect of that occurrence except for the payment of 
defence costs and expenses incurred prior to such payment and subject always to Condition 2 above this 
Section. 

4. We shall be entitled to take over and conduct in Your name, the defence or settlement of any claim and to 
prosecute at Our own expense and for Our own benefit any claim for indemnity or damage against any 
other persons and You shall give all information and assistance required. 

PROVISIONS 

1. Our liability for all damages and claimant’s costs and expenses payable in respect of any one occurrence 
or series of occurrences arising out of one source or original cause shall not exceed the sum insured 
stated in the Table of Benefits to be read in conjunction with Your Insurance Schedule. In addition, We 
will pay all defence costs and expenses incurred with Our written consent. 

 
WHAT WE DO NOT COVER 

1. the Excess as stated in the Table of Benefits. 
2. liability arising out of Injury sustained by: 

2.1 any member of Your family, or 
2.2 any person who is under a contract of service with You and which arises out of and in the course of 

their employment by You. 
3. liability for loss of or damage to property belonging to or in the care custody or control of You or Your 

family or of any servant or agent of You. 
4. liability arising out of: 

4.1 the coaching or instruction of the sport or Activities, or 
4.2 the ownership, possession or use by You of any land or buildings except for damage to the 

structure or contents of any building or permanently or seasonally sited cabin, caravan or tent 
temporarily hired or let to You for the sole purpose of Your personal occupancy.  

4.3 Your involvement with voluntary or charitable work or organisations. 
5. liability assumed by You by agreement unless such liability would have attached to You in the absence of 

such agreement. 
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6. liability directly or indirectly occasioned by, happening through or in consequence of confiscation, 
nationalisation, requisition, destruction of or damage to property by or under the order of any government 
or public or local authority. 

7. Employer's liability. 
8. Contractual liability. 
9. an award made by the court for punitive or exemplary damages as defined in law.  
10. liability that is covered under any other insurance, except for any Excess beyond the amount which would 

have been covered under such other insurance had this insurance not been in force. 
11. liability arising directly or indirectly in connection with any fine or penalty. 
12. liability arising from the ownership, possession or the use under Your control of any mechanically 

propelled vehicle (other than golf buggies), aircraft, drones (UAVs or UAS’s), hover craft or watercraft 
(other than sailboards, surfboards, canoes, rowing boats, dinghies, kiteboards and other than hand/foot 
propelled watercraft), firearms (other than associated with Your sport / Activity), or animal. 

13. Your liability to any passenger whilst pursuing an aerial Activity and Your tandem aerial Activities.  
14. liability arising from certain Activities is excluded. Please refer to the Specific Sports Restrictions section 

in the Sports Groups and Activities Table. 

Section 5  

Legal Expenses and Advice 
WHAT IS COVERED 

We will pay up to the sum insured shown in the Schedule of Benefits Table in respect of Your incurred legal 
expenses in the pursuit of claims for damages against third parties who have caused an Insured Person(s) 
death, bodily Injury or illness through incidents occurring during the Trip.  
 

CONDITIONS AND LIMITATIONS 

We shall only be liable for expenses incurred with Our prior written consent, which will not be unreasonably 
withheld, but We reserve the right to withdraw from the proceedings at any stage and to limit Our liability to the 
expenses incurred during the period up to but not beyond the date of such withdrawal. 

WHAT WE DO NOT COVER 

1. the Excess amount shown in the Schedule of Benefits Table. 
2. legal expenses incurred without Our prior written approval. 
3. claims against Us or anyone acting on Our behalf, or a travel agent, tour operator or carrier. 
4. the continued pursuit of any claim where We consider You do not have a likely prospect of establishing a 

legal liability against the party being pursued and of recovering charges from such party. 
5. legal actions between Insured Person(s). 
6. legal actions to obtain satisfaction of a judgement or legally binding decision, or legal proceedings brought 

in more than one country. 
7. legal expenses which constitute a valid claim under any other insurance policy beyond Our rateable share 

of any claim costs.  
8. legal expenses for claims made against the Pilot by/on behalf of the passenger. 

Section 6 

Search and Rescue Fees 
WHAT IS COVERED 

We will pay up to the sum insured stated in the Schedule of Benefits Table in all in respect of necessary search, 
rescue and sledge expenses, in mountains and at sea, by official civil and police rescue teams, including 
appropriate use of aircraft and helicopters. 

WHAT WE DO NOT COVER 

1. the Excess amount shown in the Schedule of Benefits Table. 
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Section 7a  

Cancellation and Curtailment for Sports Travel policy holders 
WHAT IS COVERED 

We will pay You the following expenses incurred as the result of any of the specified occurrences in paragraphs 
a) to c) below: 

up to the sum insured shown in the Schedule of Benefits Table in respect of irrecoverable loss of unused travel 
and accommodation expenses paid in advance or for which there is a contractual liability consequent upon the 
cancellation or curtailment of the pre-arranged Trip or, if the Trip is not cancelled, 

Specified occurrences: 

a) Your death or sustaining an Injury or becoming seriously ill. 

b) the death, Injury or serious illness of Your Relative, partner, fiancé(e), business colleague or any person 
with whom You had arranged to travel.    

c) You or any person with whom You had arranged to travel being:  
(i) quarantined or called for witness or jury service. 
(ii) made redundant, provided that such redundancy qualifies for payment under the United Kingdom's 

Redundancy Payments Acts. 
(iii) called for emergency duty as a member of the armed forces, the defence or civil administration, the 

police force, or the fire, rescue, public utility or medical services. 
(iv) required to be present at Your home or place of business in Your Country of Residence following 

a burglary or major damage caused by storm, flood or fire within ten (10) days of departure. 
 
In respect of curtailment We will reimburse You on a proportional basis for any irrecoverable cost of the Trip 
following curtailment for reasons as stated in items a), b) and c) (i), (ii), (iii) above.  
 
If the Trip was paid for using Air Miles then You will be reimbursed only once a new flight of equivalent value is 
booked and paid for. 
 
Emergency Return to Your Country of Residence 
 
We will pay additional travel and accommodation expenses necessarily incurred by You following: 

1.1 The death or serious illness or serious Injury of Your Relative, partner, fiancé(e) or business 
colleague necessitating Your presence in Your Country of Residence. 

1.2 Burglary or major damage at your home or place of business in Your Country of Residence. 
1.3 The death or serious illness or serious Injury of an accompanying Insured Person(s), or the 

repatriation of such person as provided for in Subsections 1.1 and 1.2 above.  
 

Vehicle recovery – use of a driver 
If You are repatriated for medical reasons due to accident or illness and no other person travelling with You can 
drive the vehicle, We will organise and pay for an airline ticket (economy class) and/or a train ticket, for a driver, 
who will be named by You and agreed by Us, to travel to the vehicle to collect it. 

WHAT WE DO NOT COVER 

1. the Excess amount shown in the Schedule of Benefits Table. 
2. claims for cancelling or curtailing Your Trip due to any medical condition or set of circumstances known to 

You at the time that the insurance was effected or at the time that the Trip was booked, whichever is the 
later, where such condition or circumstances could reasonably have been expected to give rise to 
cancellation or curtailment of the Trip. 

3. claims for You not wanting to travel. 
4. any claims for redundancy caused by misconduct, resignation or voluntary redundancy, or if You knew of 

the redundancy at the time You booked Your Trip or the start date of the Trip. 
5. losses outside the extent of the contractual liability. 
6. Any claim that comes from pregnancy or childbirth, except as provided for under the benefits in Section 1 

(Emergency Medical, Repatriation and Other Expenses), unless a Medical Practitioner confirms that the 
claim comes from the Complications of Pregnancy or Childbirth. 

7. any claim directly or indirectly consequent upon or contributed to by: 
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 7.1 government regulations (other than in respect of compulsory quarantine) or currency restriction or 
act omission or default of provider of transport or accommodation or of an agent through whom the 
travel arrangements were made. 

 7.2 Your financial circumstances or disinclination to travel. 
 7.3 Your failure to notify travel agent, tour operator or provider of transport or accommodation 

immediately it is found necessary to cancel or curtail the travel arrangements. 
 7.4 any claim where, at the time of booking the Trip, the person whose condition gives rise to such 

claim: 
  7.4.1 is receiving or on a waiting list for, inpatient treatment in a hospital or nursing home; or 
  7.4.2 is travelling against the advice of a Medical Practitioner or for the purpose of obtaining 

medical treatment abroad; or 
  7.4.3 has been given a terminal prognosis 

CONDITIONS AND LIMITATIONS  

We shall only be liable: 

1. to the extent of the contractual liability. 

Section 7b   

Cancellation and Curtailment for Activity TopUp policy holders 
 
WHAT IS COVERED   
 

We will pay up to the sum insured shown in the Schedule of Benefits Table for the following expenses incurred 
as the result of Your death or sustaining an Injury or becoming seriously ill. 

 
1. For irrecoverable loss of unused travel and accommodation expenses related to Your Sport / Activity 

which were paid in advance or for which there is a contractual liability consequent upon the cancellation or 
curtailment of the pre-arranged Trip or, if the Trip is not cancelled, 

 
2.    If Your Sport / Activity is curtailed We will reimburse You on a proportional basis for any irrecoverable 

costs of the Trip. 
 
If the Trip was paid for using an Airline loyalty based scheme then You will be reimbursed only once a new flight 
of equivalent value is booked and paid for. 
 
Vehicle recovery – use of a driver 
If You are repatriated as the result of You sustaining an Injury whilst taking part in a Sport / Activity not covered 
by Your travel insurance and no other person travelling with You can drive the vehicle, We will organise and pay 
for an airline ticket (economy class) and/or a train ticket, for a driver, who will be named by You and agreed by 
Us, to travel to the vehicle to collect it. 

WHAT WE DO NOT COVER 

1. the Excess amount shown in the Schedule of Benefits Table. 
2. claims for cancelling or curtailing Your Trip due to any medical condition or set of circumstances known to 

You at the time that the insurance was effected or at the time that the Trip was booked, whichever is the 
later, where such condition or circumstances could reasonably have been expected to give rise to 
cancellation or curtailment of the Trip. 

3. claims for you not wanting to participate in the sport / Activity. 
4. losses outside the extent of the contractual liability. 
5. any claim that comes from pregnancy or childbirth, except as provided for under the benefits in Section 1 

(Emergency Medical, Repatriation and Other Expenses), unless a Medical Practitioner confirms that the 
claim comes from the Complications of Pregnancy or Childbirth. 

6. any claim directly or indirectly consequent upon or contributed to by: 
 6.1 government regulations (other than in respect of compulsory quarantine) or currency restriction or 

act omission or default of provider of transport or accommodation or of an agent through whom the 
Sport / Activity arrangements were made. 
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 6.2 Your financial circumstances or disinclination to travel. 
 6.3 Your failure to notify travel agent, tour operator or provider of transport or accommodation 

immediately it is found necessary to cancel or curtail the travel arrangements. 
  
CONDITIONS AND LIMITATIONS 
 
We shall only be liable: 

1. to the extent of the contractual liability. 

Section 8  

Activity and Race Entry Fees 
WHAT IS COVERED 

To pay up to the sum insured stated in the Schedule of Benefits Table in respect of proportionate loss of 
irrecoverable, pre-paid costs of passes and/or permits, registration / entry fees, and/or tuition and/or equipment 
hire associated with the selected Activity, and not otherwise insured, consequent upon You being certified as 
disabled from participating in such Activity as a result of an Injury or illness sustained during the Period of 
Insurance.  

WHAT WE DO NOT COVER 

1. the Excess amount shown in the Schedule of Benefits Table. 
2. claims not supported by a medical certificate signed by a Medical Practitioner confirming that You were 

unable to continue the chosen Activity for the remainder of the booked holiday. 
3. claims arising out of circumstances known at the time of booking the Trip which could reasonably be 

expected to give rise to a claim. 
4. any claim directly or indirectly consequent upon or contributed to by: 

4.1 government regulations (other than in respect of compulsory quarantine) or currency restriction or 
act omission or default of provider of transport or accommodation or of an agent through whom the 
travel arrangements were made. 

 4.2 Your financial circumstances or disinclination to travel. 
 4.3 Your failure to notify travel agent, tour operator or provider of transport or accommodation 

immediately it is found necessary to cancel or curtail the travel arrangements. 
 4.4 any claim where, at the time of booking the Trip, the person whose condition gives rise to such 

claim: 
  4.4.1 is receiving or on a waiting list for, inpatient treatment in a hospital or nursing home; or 
  4.4.2 is travelling against the advice of a Medical Practitioner or for the purpose of obtaining 

medical treatment abroad; or 
  4.4.3 has been given a terminal prognosis. 

Section 9  

Travel Delay, Abandonment and Missed Departure  
WHAT IS COVERED 

Travel Delay and Abandonment 

1. We will pay You up to the sum insured shown in the Schedule of Benefits Table if the outward or return 
departure of the aircraft, sea vessel, international train or channel tunnel transport in which You had 
arranged to travel; is delayed for at least six (6) hours from the time specified in the travel itinerary 
supplied to You; due to strike, industrial action, adverse weather conditions or mechanical breakdown or 
derangement.  
We will pay either: 
1.1 for each complete six (6) hour period of delay commencing from the original booked departure time 

as specified in the travel itinerary supplied to You; or 
1.2 if You elect to cancel the whole travel itinerary after the first twenty-four (24) hours delay, 

reimbursement of any irrecoverable tour operator and/or airline cancellation charges. 



 

TRV-A 0518 - WORDING - SCD UK   Page  26  

 
Missed Departure 

2.  We will pay You up to the sum insured shown in the Schedule of Benefits Table in respect of the additional 
accommodation and travel expenses incurred to reach the Trip destination as a consequence of the failure 
of public transport services in which You are travelling or mechanical breakdown of Your vehicle, resulting 
in You arriving at the departure point too late to join the original departure. 

WHAT WE DO NOT COVER 

1. the Excess amount shown in the Schedule of Benefits Table. 
2. claims arising out of circumstances known at the time of booking the Trip which could reasonably be 

expected to give rise to a claim. 
3. claiming under both sub-section 1 and 2 above. 
4. claims arising out of any contingency that had occurred, commenced or been announced before this Policy 

was effected. 
5. any claim directly or indirectly consequent upon or contributed to by: 
 5.1 government regulations (other than in respect of compulsory quarantine) or currency restriction or 

act omission or default of provider of transport or accommodation or of an agent through whom the 
travel arrangements were made. 

 5.2 Your financial circumstances or disinclination to travel. 
 5.3 Your failure to notify travel agent, tour operator or provider of transport or accommodation 

immediately it is found necessary to cancel or curtail the travel arrangements. 
 5.4 any claim where, at the time of booking the Trip, the person whose condition gives rise to such 

claim: 
  5.4.1 is receiving or on a waiting list for, inpatient treatment in a hospital or nursing home; or 
  5.4.2  is travelling against the advice of a Medical Practitioner or for the purpose of obtaining 

 medical treatment abroad; or 
  5.4.3 has been given a terminal prognosis 

CONDITIONS AND LIMITATIONS 

We shall only be liable: 

1. if you take all practicable steps to permit arrival at the point of departure by the time stated in the travel 
itinerary supplied to You. 

2. for claims arising from delayed departure if you have obtained written confirmation from the Carriers or 
their Agents stating the actual date and time of departure and the reason for the delay. For the purposes of 
claims payment under these Subsections the period of delay shall be taken as commencing at the 
departure time of the conveyance as specified in the booking confirmation supplied to You. 

3. if in the selection of the route, means of travel and time of departure You have done all practicable steps 
to minimise the possibility of late arrival at Your Country of Residence departure point. 

4. for claims attributable to mechanical breakdown, if You have obtained a garage or motoring organisation 
report confirming the date, cause and time of such breakdown. 

Section 10  

Hijack  
WHAT IS COVERED 

We will reimburse You up to the sum insured shown in the Schedule of Benefits Table for each complete twenty-
four (24) hours as a direct consequence of You being a victim of a Hijack occurring during the Trip, up to a 
maximum of the sum insured shown in the Schedule of Benefits Table. In the event of Your being Hijacked, 
cover will continue while You are subject to the control of the person(s) or their associates making the Hijack 
and during travel direct to Your home and/or original destination, up to a maximum of twelve months from the 
date of the Hijack. 
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Section 11  

Catastrophe 
WHAT IS COVERED 

 1.  Pre-booked accommodation 
 To pay up to the sum insured stated in the Schedule of Benefits Table if You are forced to move from pre-

booked accommodation as a result of fire, lightning, explosion, earthquake, storm, tempest, hurricane, 
flood, medical epidemic or local Government directive which is confirmed in writing by local or national 
authority for irrecoverable travel or accommodation costs necessarily incurred to continue with the Trip or, 
if the Trip cannot be continued, for Your return to Your place of residence. 

 
2.   Lack of snow 
 To pay up to the sum insured stated in the Schedule of Benefits Table in the event that unforeseen 

conditions in the resort you have pre-booked results in the total closure of facilities such that it is not 
possible to ski or snowboard. If it is not possible to transfer to another resort, then compensation of up to 
the per day limit may be claimed for loss of use of passes / equipment hire / lessons. 

WHAT WE DO NOT COVER 

1.  any claim if You elect not to remain in booked accommodation when official directives from local 
authorities state that it is acceptable to do so. 

2.  any costs or expenses payable by or recoverable from the tour operator, airline, hotel or other provider of 
services. 

3.  any claim where not all skiing facilities are closed. 
4.  any claim where the lack of snow conditions are known at the time of effecting this Policy or booking Your 

Trip. 

Section 12  

Baggage and Personal Effects 
WHAT IS COVERED 

We will pay You up to the sum insured shown in the Schedule of Benefits Table in respect of loss of or damage 
to Property.  

WHAT WE DO NOT COVER 

1. the Excess amount shown in the Schedule of Benefits Table.  
2. damage due to Wear and Tear. 
3. loss of or damage to household effects. 
4.  damage due to exposure to water whilst undertaking the sport / Activity where the Property and/or 

Valuables are not designed to be water resistant. 
5.  loss or damage to Property and/or Valuables whilst undertaking any commercial or professional activities. 
6. loss or damage to Valuables contained in baggage whilst such baggage is in the custody of Carriers and 

outside Your control.  
7. loss or damage to aircraft, drones (UAVs or UAS’s) whilst in use. 
8. theft or attempt of theft, where You have unreasonably left any Valuables unattended, other than when 

securely locked in a building or facility for the provision of equipment or locked out of sight inside a motor 
vehicle.  

9. loss of cash, currency, bank notes, travellers' cheques, passports, driving licenses, green card, petrol 
coupons, tickets, ski passes, securities and documents (please refer to Section 15 where these aspects 
are more specifically insured). 

10. confiscation or detention by Customs or other Authority. 
11. for loss of or breakage to contact or corneal lenses or spectacles and sunglasses. 
12. for loss or damage exceeding fifty percent (50%) of the sum insured stated in the Schedule of Benefits 

Table for children under sixty (16) years of age unless they pay the full adult premium. 
13. electrical or mechanical breakdown or derangement. 
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CONDITIONS AND LIMITATIONS 

1. You shall at all times exercise reasonable care in the supervision of the Property. 
2. Claims settlements for articles lost or destroyed will be based on the cost price of comparable new articles, 

less an appropriate allowance for age and condition.  
3. The limit for any single item or pair or set of items is shown in the Schedule of Benefits Table. 
4. You should at all times exercise reasonable care in the supervision of Your Valuables. 
5. In the event of loss or theft of Property and/or Valuables, this should be reported to the police as soon as 

practicably possible, and a written report obtained.  
6. You must make every effort to recover lost or stolen Valuables. 
7. In the event of a claim for damage under this section the Property and/or Valuables are returned to Your 

Country of Residence at Your own expense for inspection by Us. 

Section 13 

Specialist Sports Equipment 
WHAT IS COVERED 

We will pay you up to the sum insured shown in the Schedule of Benefits Table following loss of or damage to 
Specialist Sports Equipment the Property of or hired to you during the Trip. We shall pay either:  
1. the cost of hiring replacement equipment; or  
2.  the intrinsic value of the lost or damaged Specialist Sports Equipment. In respect of Specialist Sports 

Equipment whilst in the care of Carriers outside of Your control, only damage is covered; 
3.  the cost of repair, whichever is the less. 

WHAT WE DO NOT COVER 

1. the Excess amount shown in the Schedule of Benefits Table.  
2. damage due to Wear and Tear. 
3.  damage due to exposure to water whilst undertaking the sport / Activity where the Specialist Sports 

Equipment is not designed to be water resistant. 
4.  loss or damage to Specialist Sports Equipment whilst undertaking any commercial or professional 

activities. 
3. loss of or damage to household effects. 
4. electrical or mechanical breakdown or derangement. 
5. theft or attempt of theft, where You have unreasonably left any Property, Specialist Sports Equipment 

and/or Valuables unattended, other than when securely locked in a building or facility for the provision of 
equipment to be stored securely or locked using a specialised locking mechanism, or securely locked out 
of sight inside a motor vehicle. Theft or attempted theft of Bikes which have not been locked using a Sold 
Secure rated lock in accordance with the following: 

 
 Sold Secure ratings table for Bikes: 

 Bike Value Sold Secure accreditation rating 
 £0 - £500 Bronze 
 £501 - £1,500 Silver 
 £1,501 - £5,600 Gold 
 
6. confiscation or detention by Customs or other Authority. 
7. for loss of or breakage to contact or corneal lenses or spectacles and sunglasses. 
8. in the event of loss or theft of Property, Specialist Sports Equipment and/or Valuables this should be 

reported to the police as soon as practicably possible, and a written report obtained.  
9. for loss or damage exceeding 50% of the sum insured stated in the Schedule of Benefits Table for children 

under sixteen (16) years of age unless they pay the full adult premium. 
10. loss of Property, Specialist Sports Equipment and/or Valuables contained in any baggage whilst such 

baggage is in the custody of Carriers and outside Your control;  
11.  damage to Specialist Sports Equipment unless the items are securely packaged with an accompanying 

receipt from the Carrier and in the event of a claim You have obtained either a written ‘Carriers report’ or a 
‘Property irregularity report’ in the case of an airline.  
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CONDITIONS AND LIMITATIONS 
 
1. You shall at all times exercise reasonable care in the supervision of the Specialist Sports Equipment 
2. In respect of Specialist Sports Equipment, You shall be considered as Your own insurer for ten percent 

(10%) of each and every claim which shall be calculated on the total amount claimed prior to application of 
the Excess. 

3. Claims settlements for articles lost or destroyed will be based on the cost price of comparable new articles, 
less an appropriate allowance for age and condition.  

4. The limit for any single item or pair or set of items is shown in the Schedule of Benefits Table. 
5. You must make every effort to recover lost or stolen Specialist Sports Equipment. 
6. In the event of a claim under this section the Specialist Sports Equipment is returned to Your Country 

of Residence at Your own expense for inspection by Us.  
 

Section 14 
Delayed Baggage 
WHAT IS COVERED 

We will pay up to the sum insured shown in the Schedule of Benefits Table in respect of the cost of immediate 
necessities purchased or hired by You if on arrival at Your outward destination You are deprived of Your travel 
baggage for more than ten (10) hours because of temporary loss or mis-direction by the Carriers (provided 
always that any amounts thus paid, other than hire charges, shall be deducted from the total of any claim 
becoming payable under Section 12 if the said baggage proves to be permanently lost). 

Section 15 
Money, Travel Documents and Credit Cards 
WHAT IS COVERED 

We will pay you up to the sum insured shown in the Schedule of Benefits Table in respect of: 

1. Money and Travel Documents 
Loss of money, travellers' cheques, passports, driving licences, green card, petrol coupons, travel tickets 
and ski passes occurring during the Trip, including expenses directly consequent upon such loss. 

 
2. Fraudulent Use of Lost Credit Card 

Loss resulting from the fraudulent use of any credit card, charge card or bankers' card held by You, 
following loss of such card during the Trip. 
 

Cover in respect of money and travel documents shall commence at the time of their collection or receipt by You 
or seventy-two (72) hours prior to planned commencement of the Trip, whichever is the later. Cover in respect of 
money and travellers' cheques after the conclusion of the Trip shall continue whilst in Your custody for up to 
seventy-two (72) hours. 

WHAT WE DO NOT COVER 

1. the Excess amount shown in the Schedule of Benefits Table. 
2. any loss not reported to the Police as soon as practicably possible from the discovery. 
3. money lost in exchange, or through errors or omissions in transactions or purchases. 
4. loss of money contained in baggage whilst such baggage is in the custody of Carriers and outside Your 

control. 
5. confiscation or detention by Customs or other Authority. 
6. any loss in respect of the fraudulent use of credit card, charge card or bankers' card if You have not 

complied with the terms and conditions under which the card was issued, including those relating to the 
safe-keeping and use of the card and the reporting to the Issuing Company or Bank of any misplacement 
or loss. 
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Section 16  

Scheduled Airline Failure 
WHAT IS COVERED 

We will pay You up to the amount shown in the Schedule of Benefits Table for: 

1. Irrecoverable sums paid in advance in the event of insolvency of the scheduled airline provider not forming 
part of an inclusive holiday prior to departure; or 

2. In the event of insolvency of the scheduled airline after Your departure: 
2.1 additional proportional costs incurred by You in replacing that part of the flight arrangements to a 

similar standard to that originally booked; or 
2.2 if curtailment of the holiday is unavoidable - the cost of return flights to the United Kingdom to a  

similar standard to that originally booked. 

WHAT WE DO NOT COVER 

1. Any expenses following the Insured Person(s) disinclination to travel or to continue with their Trip or loss 
of enjoyment on their Trip. 

2. Any expenses arising from circumstances which could reasonably have been anticipated at the time the 
Insured Person(s) booked the Trip. 

3. Any form of travel delay or other temporary disruption to the Insured Person(s) Trip.  
4. Any loss sustained in respect of charter flight tickets associated with a package holiday and/or other flight 

tickets not on a scheduled airline.  
5. The Excess as shown in the Schedule of Benefits Table. 
6. Scheduled flights not booked within the United Kingdom. 
7. Scheduled flights not booked through a bonded travel agent or direct with a scheduled airline. 
8. The financial failure of: 

8.1 Any scheduled airline in Chapter 11 or national equivalent, or for which threat of insolvency was 
public knowledge, at the date this insurance is effected by You or the date Your Trip was booked 
whichever is the later. 

8.2 Any scheduled airline who is bonded; or 
8.3 Any travel agent, tour organiser, booking agent or consolidator with whom You have booked a 

scheduled flight. 
8.4 Any costs recoverable where payment has been made by credit card. 
8.5 Anything mentioned in the general exclusions. 

Reciprocal Health Agreements 
European Health Insurance Card (EHIC) 
  
An EHIC is free and entitles United Kingdom nationals to free or discounted medical care in many European 

Countries. You can apply online at www.ehic.org.uk or by telephone on +44 (0)300 330 1350.  
 
Remember there is no charge for the EHIC card. You should always leave a photocopy with a friend or Relative. 
  
Essentially, the EHIC entitles You to the same state-provided healthcare that is generally offered to residents of 
the country You are visiting. This doesn’t mean You will be entitled to the same standard of medical care offered 
by the NHS in the United Kingdom and private treatment is not covered.  
The EHIC is no substitute for travel insurance as You will not necessarily be covered for all medical costs or for 
any emergency flights home.  
 
Note  
If We agree to pay for a medical expense which has been reduced because You have used either a European 
Health Insurance Card or private health insurance, We will not deduct the Excess under Section 2 – Emergency 
medical, repatriation and other expenses.  
 
Health advice for travellers to Australia  
 
Medicare  
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Medicare is the Australian reciprocal health care agreement that allows citizens of the United Kingdom access 
to limited subsidised health services for immediately necessary treatment while visiting Australia.  
 
Further information  
For more information about Medicare and receiving medical treatment whilst in Australia visit the Medicare 
website www.medicareaustralia.gov.au/public/register/index.jsp  
 
Note  
If We agree to pay for a medical expense which has been reduced because You have used Medicare, We will 
not deduct the Excess under Section 1 – Emergency medical, repatriation and other expenses. 
  

http://www.medicareaustralia.gov.au/public/register/index.jsp
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